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FutureLearn is a social and 
collaborative learning platform 
delivering courses from the world's 
best universities and businesses at 
scale.



Established by Royal Charter on  
23 April 1969 

The leading university for flexible, 
innovative teaching and world-leading 
research in the United Kingdom and in 
157 countries worldwide.

#CONSTRUCTCON



An award winning, accessible experience  
across every device



#CONSTRUCTCON

NPS



Introduced ratings and reviews
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Social  
Learning

Learning from others 
Learner posts questions and  
gets answers 

Knowledge sharing 
Learners pass on ideas and  
information to each other 

Vicarious learning 
Learner is aware of learning  
activity of others 

Zone of proximal development 
Learning through interaction with  
more knowledgeable others

Knowledge building 
Develop knowledge with others  

through dialogue and interaction 

Conversational 
Learner engages in  

dialogue with others 

Collaboration 
Exploration of different  

or shared understanding  

Implicit learning 
Learner engages with others to  
develop shared representations



Over the years we’ve 
build up a partner 
network of over 170 
high quality 
university and 
educational providers

Around a quarter 
of the world’s top 
200 universities 
are FL partners

#CONTRUCTCON



Micro 
credential

Graduate 
Certificate

Graduate 
Diploma

Masters 
DegreeShort 

course

A few weeks A few years

Unbundled 
learning allows 
it to be more 
accessible and 
flexible

#CONSTRUCTCON



Short Courses

Hundreds 
of Short Courses

Millions 
of Learners

Microcredentials

10 - 15 credits 

Aimed at 
Lifelong Learners

Degrees

Degrees & 
Qualifications 

Universities 
and Networks

Developing our learning pathways

ANGLIA RUSKIN & FUTURELEARN 



Microcredentials 
21 titles have launched 
since December, aimed 
at preparing learners for 
burgeoning career paths 
such as a data science, 
cyber security and 
project management.

ANGLIA RUSKIN & FUTURELEARN 



DegreeMicrocredential
Pathway 

short 
courses

Pathways 
In addition to using microcredentials as standalone offers, they can be valuable pathways. 

We are creating a marketplace of short courses that enable us to engage learners, some of 
whom will want to to follow an in-depth pathway enabling them to earn a valuable credential.

Freemium Premium Premium



12,000,000 
learners 

30,000,000  
enrolments

#CONSTRUCTCON



27% 
UK

23% 
Asia

11% 
Europe

10% 
Africa

10% 
Australia/ 

NZ

4% 
South 

America

10% 
North 

America

5% 
Middle 
East

12 million learners worldwide

#CONSTRUCTCON





18
SEEK  

operates employment 
marketplaces across

countries

with  
market leading  

positions in

of them

14



Our shareholders 

40m candidates 

200k hirers  

1bn visits 
per annum 

174k students 

2m+ graduates 
since 1969 

40k+ students 
currently studying 

with the OU 

 



RUNNING HEADER

FutureLearn’s purpose is 
to transform access to 
education

#CONSTRUCTCON



Global shortage of 
higher education



Global skills gaps

FUTURELEARN: NOVEMBER 2019



AI

EMPLOYERS AND RETRAINING



The impact  
of automation 
differs by 
jobs

2 in 10 
of the workforce are 
in occupations likely 

to shrink

Factory workers

Data Entry Clerks

Accountants

1 in 10 
of the workforce are 
in occupations likely 

to grow
Data Analysts

Sales & Marketing 
professionals

#CONSTRUCTCON



Constant upskilling requires continuous learning – 
workplaces will see five generations working together

THE 5G WORKPLACE

0–18 18–40 40–65 65+

Who are thought of as students

Who we should be thinking of as students
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The opportunity 
for universities



THE OPPORTUNITY FOR UNIVERSITIES

0%

10%

20%

30%

40%

50%

Within the sector overall, to what extent do you agree that online 
degrees will be more popular than physical degrees by 2030?

All Europe North America Asia Australia

SOURCE: www.timeshighereducation.com
Strongly 
disagree Disagree Neither agree 

nor disagree Agree Strongly  
agree



0%

10%

20%

30%

40%

50%

To what extent do you agree that established and prestigious 
universities will be offering full degrees online by 2030?

All Europe North America Asia Australia

SOURCE: www.timeshighereducation.com
Strongly 
disagree Disagree Neither agree 

nor disagree Agree Strongly  
agree

THE OPPORTUNITY FOR UNIVERSITIES



# min
Acceleration in EdTech
Technology adoption lifecycle 

#CONSTRUCTCON

2.5% Innovators
Early  

Adopters  
13.5%

Early  
Majority  

34%

Late  
Majority  

34%
Laggards 

16%

Source: Wikipedia



# min
Acceleration in EdTech
Technology adoption lifecycle 

#CONSTRUCTCON

2.5% Innovators
Early  

Adopters  
13.5%

Early  
Majority  

34%

Late  
Majority  

34%
Laggards 

16%

Source: EdTechX

PRE-COVID
FAST-TRACK EDTECH  
ADOPTION 5-10 YEARS



We have all had 
to deliver three 
years worth of 
strategy in three 
months

#CONSTRUCTCON



with London 
School of 
Hygiene & 
Tropical 
Medicine

PUBLIC 
INFORMATION

COVID-19: 
Tackling the 
Novel 
Coronavirus 

#CONSTRUCTCON



Enrolments 
COVID-19: Tackling the Novel Coronavirus

Over  
71,000 

enrolments at 
launch

Learners from 
over 200 
countries

50000

100000

150000

200000

Week 0 Week 1 Week 2 Week 3 Week 4 Week 5 Week 6 Week 7 Week 8 Week 9 Week 10

Over 
200,000 

learners on  
run 1

#CONSTRUCTCON



with St 
George’s 
University 
of London

HEALTHCARE
Managing 
COVID-19 in 
General 
Practice

#CONSTRUCTCON



with the University 
of Edinburgh and 
the Royal College 
of Physicians of 
Edinburgh

PUBLIC 
INFORMATION

COVID-19 
Critical Care: 
Understanding 
and Application

#CONSTRUCTCON



with the University 
of Edinburgh and 
the Royal College 
of Physicians of 
Edinburgh

PUBLIC 
INFORMATION

COVID-19 
Critical Care: 
Understanding 
and Application

“There can be little doubt that this 
resource will help to save lives in many 
parts of the world.” 
Professor Andrew Elder, President of the Royal College of Physicians of Edinburgh  
on COVID-19 Critical Care: Understanding and Application 

#CONSTRUCTCON





FutureLearn

TEACHING

How To Teach 
Online: 
Providing 
Continuity for 
Students

#CONSTRUCTCON



Built by 
FutureLearn’s 
own Learning 
Design team 
while working 
remotely

#CONSTRUCTCON



Supported by 
an incredible 
network of 
mentors

#CONSTRUCTCON



Designed to 
provoke 
conversation 
and interaction 
between a 
global network 
of teachers

#CONSTRUCTCON



Made up of 
interesting 
articles and 
thought-
provoking 
questions

#CONSTRUCTCON



But 
importantly, 
filled with  
practical steps 
teachers can 
take away and 
apply now 

#CONSTRUCTCON



#EDTECHX

End of week 1



#EDTECHX

End of week 2



Supporting 
educators teach 
online 
The Open University has 
developed an Online 
Teaching 
microcredential to equip 
those teaching in a 
higher or further 
educational setting.

ANGLIA RUSKIN & FUTURELEARN 



FutureLearn  
Campus 

FutureLearn Campus allows all partners to 
give their current students and staff free 
upgraded access to short courses across 
the platform until at least the end of 
September 2020.

#CONSTRUCTCON



FutureLearn Campus 

• Using a version of 
FutureLearn Campus, 
offering to 30k students 

• Have 115 courses on the 
platform 

• In particular, have been 
able to promote their 
course “Preparing to 
Learn Online at 
University” to their 
students during this time

PARTNER SPOTLIGHT

#EDTECHX



FutureLearn  
Schools 

FutureLearn recently 
launched our new 
FutureLearn Schools 
initiative to give students in 
every school in the world 
free access to every short 
course on the platform, 
starting with rolling out to 
schools in the UK and 
Republic of Ireland. Only 
students aged 13+ will be 
eligible due to safeguarding 
reasons. 

#CONSTRUCTCON



# min
FUTURELEARN 

Focus on Upskilling

Course name

Communication and Interpersonal Skills at Work

Introduction to Business Management

Digital Skills: Digital Marketing

Computer Programming for Everyone

Create a Social Media Marketing Campaign

Digital Skills: Social Media

How to Create Great Online Content

People Management Skills

HR Fundamentals

Presenting Your Work with Impact

Top 10 Upskilling courses

“At the moment we are all working remotely  
so communication is more important than ever.” 

A learner on the course Communication and Interpersonal Skills at Work by  
the University of Leeds as part of the Institute of Coding 

FIVE Institute of 
Coding courses the 

top 10 enrolments for 
upskilling…

… also two courses 
from Accenture and 

two from CIPD



FutureLearn  
and the Department 
for Education 

Just this week, FutureLearn 
has been selected as a 
provider for the 
Department for Education’s 
new online learning 
platform, launched by 
Education Secretary Gavin 
Williamson today to help 
boost the nation’s skills 
while people are staying at 
home. 

COLLECTION

How to Learn Online
This course explores and develops key skills to secondary school  
students in learning online 

#CONSTRUCTCON



“The high-quality and free to access 
courses on offer on our new online 
learning platform, The Skills Toolkit, 
will help those whose jobs have been 
affected by the outbreak, and people 
looking to boost their skills while they 
are staying at home, protecting the 
NHS and saving lives.” 

Gavin Williamson, The Education Secretary

COLLECTION

How to Learn Online
This course explores and develops key skills to secondary school  
students in learning online 

#CONSTRUCTCON



New industry led microcredentials

#CONSTRUCTCON



# min
FUTURELEARN 

Focus on Boredom Busting

Course name

Understanding Fashion: From Business to Culture

An Introduction to Screenwriting

Start Writing Fiction

Exploring English: Shakespeare

Fashion and Sustainability

A History of Royal Fashion

Forensic Psychology: Witness Investigation

Rome: A Virtual Tour of the Ancient City

The Power of Podcasting for Storytelling

Forensic Archaeology and Anthropology

Top 10 Boredom Busting courses

Boredom Busters 
collection page 

created in March

Three fashion 
courses in the top ten 

boredom busters



All FutureLearn enrolments 

#CONSTRUCTCON
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Thinking about the next five years



Impact on HEIs: lost enrolments, reduced cash flows & budget shortfalls 
Financial solutions needed to diversify income and make up revenue shortfalls

McKinsey scenarios for US HEI, %HEI which will face budget 
gap of 5% or more 

Virus is 
contained 

33% 

There is virus 
recurrence 

44%

The pandemic 
escalates 

57%

Estimated impact 

~$40bn 

Lost revenues in US, 
UK & AU universities 

from drop in 
international students

Sources: 
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https://www.universitiesuk.ac.uk/news/Pages/Package-of-measures-proposed-to-enable-universities-to-play-a-critical-role-in-rebuilding-the-nation-.aspx
https://www.mckinsey.com/industries/public-sector/our-insights/coronavirus-how-should-us-higher-education-plan-for-an-uncertain-future
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21,000 business in 
the UK collapsed in 
March 2020

-23% new businesses 
compared to year 
prior

-63% job postings in 
the UK

Sources:

Burning Glass, 2020

COVID-19’s impacts on the US labour market 
Weekly jobless claims, millions 

Unemployment is surging as businesses are forced to close 
Likely to increase demand for learning to boost employment prospects

56

https://www.ft.com/content/f9537538-d7a0-44e3-8e86-5cb9a984aae4
https://www.ft.com/content/12c2a1a5-1b7e-4b71-b86b-cbbd66100abd


Sectors are unequally affected 
Expect to see greatest demand for learning amongst workers from accommodation, 
food services and retail sectors

Job Title % Decline
Recruiter -66.67%
Chef -66.67%
Estimator -66.67%
Sales Assistant -66.67%
Sales Representative -58.33%
Retail Store Manager -57.14%
Receptionist -57.14%
Food Service Team Member -57.14%
Automotive Technician -50.00%
HGV / LGV Class 2 Driver -50.00%

Jobs with the largest decline in demand (UK) 
Apr v Jan 2020 decline as % of total job postings 

Most vulnerable industries by job losses 
US market, millions of jobs at risk 

Sources:

57

https://www.mckinsey.com/industries/public-sector/our-insights/lives-and-livelihoods-assessing-the-near-term-impact-of-covid-19-on-us-workers
https://www.weforum.org/agenda/2020/04/gig-workers-hardest-hit-coronavirus-pandemic/


The opportunity 
for universities



The Opportunity for 
Universities 

Challenge 

#CONSTRUCTCON

Urgent need for high quality online learning materials

Response 
Invest heavily in high quality content, delivered at scale, 
on high quality, accessible platforms to global cohorts



The Opportunity for 
Universities 

Challenge 

#CONSTRUCTCON

Deliver quality student experience with community

Response 
Social and collaborative learning at scale



The Opportunity for 
Universities 

Challenge 

#CONSTRUCTCON

Training and support of academic staff

Response 
Digital first strategy, transform the institution, challenge 
established processes 

Staff training and support on how to teach online at scale



The Opportunity for 
Universities 

Challenge 

#CONSTRUCTCON

Falls in international student numbers

Response 
Investment in content to teach, recruit and nurture next 
international cohorts



The Opportunity for 
Universities 

Challenge 

#CONSTRUCTCON

Major financial challenges

Response 
Mobilise online to target new markets and revenue streams 

Rethink target audiences - global, professional learners 

Target skills gaps, reselling, upskilling



The Opportunity for 
Universities 

Challenge 

#CONSTRUCTCON

Potentially one-off investments / wasting resources

Response 
Collaborate, target investment, license content



CollaborationCollaboration




